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IMPORTANT:   
This job-aid is for the agent to use as a reference tool to assistant Humana members 
with plan changes.  The agent CANNOT conduct an on-line plan change without 
the member present due to the electronic signature.  
 
For plan changes over the phone, call Humana plan change line at (877) 856-5705.  
Expect high call volume and long hold time prior to 7:00 PM EST during operating 
hours. A licensed Humana representative will assist in the plan change.  This will 
change the Agent of Record (AOR) only in our enrollment system, but will not 
change the AOR in our commission system or affect your renewals.   

Step Action What You'll See 
1 Go to 

 www.humana-medicare.com.        
(This is the home page)                  
.                                                      
Enter your Zip Code                       
.                                                      
Click on Compare 

 

How to Change a Plan via the Web 
 

Print this document as reference.  Agent Support 800-309-3163 
This job aid is for plan changes & is not intended for new enrollments 
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2 Choose the plan type you wish to 
compare by clicking on the square 
box.                                                       
.                                                             
Click on Compare Plans. 

 

3 If you wish to view the plan’s 
details, click on Plan Details.              
.                                                             
Or                                                         
.                                                             
If you’re ready to enroll click on 
Enroll. 

 

4 Once you have viewed the plan 
details and you’re ready to enroll,        
.                                                             
click on Enroll. 
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5 Enter your Member ID, Date of 
Birth, and Zip Code in the space 
provided under “Humana 
Members.”                                           
.                                                             
Then click “NEXT” to complete 
your plan change. 

 

6 You will need to review the Humana 
Web Confidentiality agreement           
and                                              
 .                                                     
click Continue. 

 

7 Verify your plan information and 
your personal information.                   
.                                                             
§   Choose your Effective Dates for 
Medicare Part A and Medicare Part 
B 
.                                                             
§   Verify your phone number, 
including area code.                             
.                                                             
§   Enter you E-mail Address if you 
choose too.                                           
.                                                             
§   Verify your Street Address 
(Street, City, State, and Zip Code)       
.                                                             
§   Enter a mailing address if it’s 
different from your permanent 
address 
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This completes the plan change process. 
 

8 Select your premium payment 
option by clicking on the circle next 
to the method you want to select.         
.                                                             
Click on the circle next to the 
statement that represents who is 
completing the enrollment form. 
Then, click NEXT to continue. 

 

9 You will need to review the 
important information and complete 
your enrollment by signing with an 
electronic signature. 

 

10 Enter your first name and then re-
enter your first name.                           
.                                                             
Next, enter your last name and re-
enter your last name.                            
.                                                             
Third, enter today’s date and re-
enter today’s date.                                
.                                                             
Last, Enter your City and State of 
Residence and click SUBMIT. 

 


