Options for Application Submission

Option 1: Enroll EASE
* Off-line version available to brokers

* Agent self service on laptop or desktop at point of sale (requires
signature pad)

Option 2: E-Model Office
« FMO must be set-up to data enter applications

Option 3: Inbound Telephonic Enroliment
e Agent calls with prospect: 888-240-9165
* Enrollment Specialist follows script, captures data, records call
e Data is processed electronically into Enroll-EASE

Option 4: Paper/Fax— Traditional Paper Methods
* Done only in emergencies (except Americhoice, Medicare Supplement)
* Agent completes application and mails to Xerox to scan
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