
					     Drive Toward a Successful Selling Season.
					     Use AgentLink to Enroll Online for 2009!

      � Go to https://agentlink.uafc.com on your  
office or home computer. 

       �FIRST-TIME USERS & NEWLY  
CONTRACTED AGENTS: Select First Time Users. 
This tells you how to get started by entering your 
complete Social Security Number (no dashes) 
for the Login ID, and reusing the last four digits 
as your Password. IMPORTANT: As soon as you 
enter the site, you will be assigned a new "Login 
ID."  Write it down immediately. You will use 
this number for all future entries to AgentLink.

      � �ESTABLISHED USERS: If you’ve forgotten your 
password or login name, simply click on the  
“Forgot Password” or “Forgot Log-in” link. This 
feature is active 24/7, so you can recover your  
password or ID anytime you need them. 

       �Once in the site, you will see a menu to the left of 
the page, a welcome message in the center, and 
a link to a tutorial at the bottom of the page. To 
take the tutorial, click on the link and follow the 
instructions that appear on the screen. This will 
give you a complete tour, and you may explore 
all of the many features. Instructions on how to 
complete Online enrollments will be part of the 
tutorial prior to November 15, so you can learn it 
before it goes live!

You are now prepared to use AgentLink for  
online enrollment.  The Online Enrollment 
area of AgentLink will be activated on  
November 15 and — as an experienced  
AgentLink user — you will have easy access and 
can immediately begin enrolling your clients!

For 2009 Today’s Options® and  
Community CCRxSM or PrescribaRxSM  
Prescription Drug Plans, using  
AgentLink is the preferred way  
for the most efficient online  
enrollments for quicker processing  
and faster commission payments.  

Have you checked out AgentLink?  

If you’ve never logged on before … it’s time to take an AgentLink Test drive!  Give it a try now and  
get familiar with the site before AEP and online enrollments begin on November 15.

Taking your AgentLink test drive is easy … all you need to do is:

Start Your Engines...
Take an AgentLink  
Test Drive Today!
Get Paid in Record Time...
Enroll Online for 2009
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IF CONTRACTED IN THESE STATES: 
AL, AR, AZ, CA, CO, FL, GA, HI, IA, ID, IL, IN, KY, KS, LA, MI, MN, 
MO, MS, MT, NC, ND, NE, NM, NV, OH, OK, OR, SC, SD, TN, TX, 
UT, VA, WA, WI, WY.

PHONE:  1-800-538-1053, ext. 8810; FAX:  1-800-298-6959
E-MAIL:  independentagencysales@universalamerican.com

IF CONTRACTED IN THESE STATES: 
CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, WV

PHONE:  1-800-332-3377, ext. 183; FAX:  914-934-1988
E-MAIL:  independentagencysales@universalamerican.com

INDEPENDENT AGENCY SALES
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